
FAQ:  
Your Malaysia Mandate Questions Answered 

What is an e-invoice?

How do I set up e-invoicing and e-reporting in Malaysia?

What are the types of e-invoices in Malaysia?

What is the process flow for e-invoicing in Malaysia?

An e-invoice is a digital representation of a transaction between a supplier and a buyer that replaces all paper or electronic 
documents serving as invoices, credit notes and debit notes. Specifically, it is a structured file created in a defined format that 
can be automatically processed by the relevant systems.  The e-invoice structure includes 53 mandatory fields and must be 
submitted in either XML or JSON format. 

An e-invoice will contain the same essential information as per current practices, such as supplier’s and buyer’s details, item 
description, quantity, price excluding tax, tax, and total amount. Following the validation process, e-invoices must include an 
embedded QR code.  PDFs, Doc, JPG and paper will not be considered as e-invoices.

Malaysia’s e-invoicing mandate allows submission of e-invoices via a third-party API. Sovos’ e-invoice 
and e-reporting compliance solutions are suitable for Malaysia and other international tax requirements.
Speak with a Sovos or KPMG LLG expert to set-up e-invoicing in Malaysia. 

In Malaysia, the e-invoice mandate covers the below document types:

 ◆ Invoice

 ◆ Credit note

 ◆ Debit note

 ◆ Refund invoice

 ◆ Self-billed invoice

E-invoice issuance:  
Taxpayers must submit e-invoices to the IRBM via the MyInvois portal or through a third-party e-invoicing software API in XML 
or JSON format.

Once submitted, the e-invoice is validated in real-time and a Unique Validation: Identification Number, validation link (QR Code) 
and PDF format of the cleared e-invoice are sent to the supplier.

Validation notification:  
The IRBM performs certain validation checks on the e-invoice structure and on taxpayers identification numbers and notifies 
the buyer and supplier of the validated invoice.

E-invoice sharing:  
Suppliers should share the validated e-invoice and a visual representation with a QR code embedded. The QR code allows 
buyers to validate the existence and status of the e-invoice via MyInvois. It’s the supplier’s responsibility to share the document 
with the buyer.  

Rejection or cancellation:  
Optional rejection (buyer side) and optional cancellation (supplier side) requests have a 72 hour time limit, after which the 
invoice is considered valid. Any corrections or amendments made after the 72 hour limit will need to be made through credit, 
debit or refund notes.

Transaction Summary:  
A summary of the transaction can be viewed via the portal.
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What is the e-invoicing authority in Malaysia?

How will businesses use e-invoicing in Malaysia?

What other countries mandate e-invoicing 
in Asia-Pacific?

The Inland Revenue Board of Malaysia (IRBM) is the e-invoicing authority in 
Malaysia. The IRBM is responsible for the MyInvois Portal, the platform used to 
submit, clear and validate e-invoices in the country.

Taxpayers within scope of the e-invoicing mandate submit documents via the 
country’s MyInvois Portal for validating, before sharing with the buyer. The 
real-time e-invoicing process saves time and resources for businesses and 
facilitates cross-border and international trade.

Malaysia is one of many countries in Asia Pacific to adopt e-invoicing including, 
China, South Korea, Singapore, Japan and the Philippines.
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www.sovos.com/contact    +1 866 890 3970

Argentina, Brazil, Chile, Colombia, Ecuador, Germany, 

Mexico, Netherlands, Peru, Portugal, Sweden, Turkey, 

United Kingdom, United States

About Sovos
Sovos was built to solve the complexities of the digital transformation of tax, with complete, 
connected offerings for tax determination, continuous transaction controls, tax reporting and more. 
Sovos customers include half the Fortune 500, as well as businesses of every size operating in more 
than 70 countries. The company’s SaaS products and proprietary Sovos S1 Platform integrate with a 
wide variety of business applications and government compliance processes. Sovos has employees 
throughout the Americas and Europe, and is owned by Hg and TA Associates.

Sovos has more than 100,000 customers, including 
half the Fortune 500, as well as businesses of every 
size operating in more than 100+ countries. For more 
information, visit https://sovos.com.

Our market-leading regulatory expertise includes:

KPMG LLP is the U.S. firm of the KPMG global 
organization of independent professional services 
firms providing audit, tax and advisory services. The 
KPMG global organization operates in 143 countries 
and territories and has more than 273,000 people 
working in member firms around the world. Each 
KPMG firm is a legally distinct and separate entity 
and describes itself as such. KPMG International 
Limited is a private English company limited by 
guarantee. KPMG International Limited and its related 
entities do not provide services to clients. 

KPMG is widely recognized for being a great place to 
work and build a career. Our people share a sense of 
purpose in the work we do, and a strong commitment 
to community service, inclusion and diversity and 
eradicating childhood illiteracy. Learn more at  
https://kpmg.com/us

About Sovos About KPMG LLP

 ώ End-to-end solutions bringing together 
determination, reporting, SAF-T, and 
e-Invoicing, globally 

 ώ Real-time compliance monitoring from our 
100+ legal analysts and regulatory experts 
around the world

 ώ Processing billions of compliant transactions 
annually, with a robust compliance network 
ensuring exchange of transactions with 
partners and governmental agencies around 
the world

Some or all of the services described herein may not be permissible for KPMG audit clients and their affiliates or related entities. 
The KPMG name and logo are registered trademarks or trademarks of KPMG International.
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